CITY OF BURLINGTON

2027 Request for Proposals and Qualifications for Professional Services
October 28, 2026

ADDENDUM #1

Question No. 1

To properly evaluate your RFP for Third Party Claims Administrator for the City of Burlington program needs,
we require the following information to accurately assess and prepare a competitive bid. Please see the
following data requests:

1.) Please provide detailed Workers' Compensation repricing information pertaining to the years 2022, 2023,
2024, 2025, and 2026 YTD:

a.) Provider billed amount for each year

b.) Amount provider was paid for each year

c.) Number of bills processed for each year

2.) Please provide your loss run for the years 2022, 2023, 2024, 2025, and 2026 YTD:

a.) Include the number of Medical Only and Lost Time claims for these years
b.) What are the current NCM & FCM charges? Are they per hour or per claim?

Response No. 1: Please see the three (3) following documents attached:

1. City of Burlington Savings Report
2. Claim Level Loss Run
3. Claims Experience Summary

Question No. 2
RE: RFP for Third Party Administrator

e 3 years of loss data for each line-of-business
e # of open claims per line of business

Response No. 2: Please see the three (3) following documents attached:

1. City of Burlington Savings Report
2. Claim Level Loss Run
3. Claims Experience Summary

All other terms of this solicitation remain the same.



A

City of Burlington

Savings Report
01/01/2022 - 10/15/2026

QUAL-LYNX

LINKING YOU TO QUALITY CLAIM SERV

Provider

Repriced

Year Count Charges Amount EEILE BOLIITE
2022 | 119 | $149,454 | $52,663 | $96,791 | 65%
2023 | 165 | $162,801 | $72,585 | $90.217 | 55%
2024 | 197 | $345,337 | $114,911 |$230,427| 67%
2025 | 67 | $83,503 | $30,199 | $53.304 | 64%
2026 | 213 | $234,221 | 589,208 |S$145013| 62%
Grand 4975317 359,566 $615751  63%

Total




\XZ,
%9 QuAL-L

INKING YOU TO GUAL

insurer
info_as_of

CITY OF BURLINGTON
10/27/2026

Claim Level Loss Run

Policy Effective Date Insurance Type Claimant Type Claim Number Date of Loss Report to TPA Claim status Incident Descripton Open Reserve TOtaI;:::d to Total Incurred  Total Recoveries Cou’;‘::bil:'m
01/01/2022 General Liability BODILY INJURY 2022266565 02/09/2022 03/02/2022 Closed Trip & fall over raised sidewalk S - S 12.75 [ $ 12.75 | $ - 1
01/01/2022 General Liability BODILY INJURY 2022274787 05/22/2022 05/31/2022 Closed MVA $ - $ 12.75 [ $ 1275 $ - 1
01/01/2022 General Liability BODILY INJURY 2023283186 04/15/2022 09/15/2022 Closed Trip & fall S - S - S - $ - 1
01/01/2022 General Liability BODILY INJURY 2023291273 09/26/2022 12/14/2022 Closed Bicyclist struck by MV in crosswalk $ - $ 12.75 | $ 12.75 | $ - 1
01/01/2022 General Liability BODILY INJURY Total $ - $ 3825 $ 3825 $ - 4
01/01/2022 General Liability GL PROPERTY DAMAGE |2022274916 |03/07/2022 |06/02/2022 |Closed | Drum barrel broke loose during storm |'s - s - s - s - | 1 |
01/01/2022 General Liability GL PROPERTY DAMAGE [2023285446 |09/20/2022 [10/06/2022 [closed [hit sinkhole [s - s - [s - s - 1 |
01/01/2022 General Liability GL PROPERTY DAMAGE Total $ - $ - $ - $ - 2
01/01/2022 General Liability Total $ - $ 3825 $ 3825 $ - 6
01/01/2022 Property 1ST PARTY COLL PD 2023280248 08/02/2022 08/09/2022 Closed Iv backed into fire hydrant $ - $ 126363 |$S 1,263.63 | $ - 1
01/01/2022 Property 1ST PARTY COLL PD 2023285574 10/04/2022 10/10/2022 Closed Ov struck iv S - S - S - $ (1,115.19) 1
01/01/2022 Property 1ST PARTY COLL PD 2023287046 10/19/2022 10/25/2022 Closed Iv struck a pole $ - $  1693.00|$ 1,693.00 | $ - 1
01/01/2022 Property 1ST PARTY COLL PD 2023291668 12/18/2022 12/20/2022 Closed Ov through red light S - $  322358|S 3,223.58 | S - 1
01/01/2022 Property 1ST PARTY COLL PD Total $ - $ 618021 $ 6,180.21 $ (1,115.19) 4
01/01/2022 Property INLAND MARINE 2022266514 02/26/2022 03/03/2022 Closed OV struck Fire Hydrant S - $ 9,700.00 | $ 9,700.00 | $ (4,700.00) 1
01/01/2022 Property INLAND MARINE 2023281450 08/25/2022 08/26/2022 Closed Ov struck a fence $ - $ 1037875 |$ 10,378.75 | $ (9,025.00) 1
01/01/2022 Property INLAND MARINE 2023285929 10/11/2022 10/13/2022 Closed OV struck Fire Hydrant S - S 34875 | S 348.75 [ S (348.75) 1
01/01/2022 Property INLAND MARINE 2023286078 10/12/2022 10/14/2022 Closed Unknown struck hydrant $ - $ 150.95 | $ 150.95 | $ - 1
01/01/2022 Property INLAND MARINE Total $ - $ 20,57845 $ 20,578.45 $ (14,073.75) 4
01/01/2022 Property Total $ - $ 2675866 $  26,758.66 $ (15,188.94) 8
01/01/2022 Workers Compensation INDEMNITY 2022267810 02/17/2022 03/15/2022 Closed Dog Bit Staff on the Hand S - $ 2933464 | S 29,334.64 | $ - 1
01/01/2022 Workers Compensation INDEMNITY 2022269607 04/02/2022 04/04/2022 Re-Open Officer in Foot Pursuit of Subject $  7979.07 | $ 11,340.46 | $ 19,319.53 | $ - 1
01/01/2022 Workers Compensation INDEMNITY 2023280499 08/11/2022 08/12/2022 Closed Stepped on bent step second story causing him to fall backwards right arm got caught in railing S - $ 50,943.36 | $ 50,943.36 | $ - 1
01/01/2022 Workers Compensation INDEMNITY 2023282873 09/12/2022 09/13/2022 Closed Finger Became Caught in Truck Tailgate $ - $ 26,236.40 | S 26,236.40 | S - 1
01/01/2022 Workers Compensation INDEMNITY Total $ 7,979.07 $ 117,854.86 $ 125,833.93 $ - 4
01/01/2022 Workers Compensation MEDICAL ONLY 2022270610 04/12/2022 04/13/2022 Closed Officer Injured While on Foot Pursuit $ - $ 257050 | S 2,570.50 | $ - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2022273789 05/14/2022 05/19/2022 Closed Rescuing a cat from a hole and got bit S - $ 33973.19|$ 33,973.19 | $ - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2022275021 06/01/2022 06/02/2022 Closed Suspect Punched Officer $ - $ 21663 [ $ 216.63 | S - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2022276673 06/21/2022 06/22/2022 Closed Holding Patient's Fanny Pack S - $ 272639 (S 2,726.39 | $ - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2022276677 06/21/2022 06/22/2022 Closed Holding Patient's Fanny Pack $ - S 234361 (S 2,343.61 | $ - 1

EE was stopping a motor vehicle that was involved in a shoplifting at the Dollar General Driver exited the vehicle and began throwing punches at the
01/01/2022 Workers Compensation MEDICAL ONLY 2022401117 06/01/2022 06/01/2022 Open officers. S 72475 | S 2525 |$ 750.00 | $ - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2023278653 07/14/2022 07/18/2022 Closed Officer Came in Contact with a Rusty Fence $ - $ 146.43 | $ 146.43 | $ - 1
01/01/2022 Workers Compensation MEDICAL ONLY 2023281166 08/17/2022 08/22/2022 Closed Dirt Fell into Eye S - S 11188 | S 111.88 | - 1
01/01/2022 Workers Compensation MEDICAL ONLY Total $ 72475 $ 42,113.88 $ 42,83863 $ = 8
01/01/2022 Workers Compensation Total $ 8,703.82 $ 159,968.74 $ 168,672.56 $ - 12
01/01/2022 Total $ 8,703.82 $ 186,765.65 $ 195,469.47 $ (15,188.94) 26
01/01/2023 General Liability BODILY INJURY [2023301152 |03/14/2023 [04/10/2023 [open [trip/fall on sidewalk [$ 21,76225[$ 823775 |$  30,000.00 [ $ -] 1 |
01/01/2023 General Liability BODILY INJURY [2023308151 l05/17/2023 {06/30/2023 [closed [Trip & fall ['s - |s 13.75 [ $ 13.75 | § - 1 |
01/01/2023 General Liability BODILY INJURY Total $ 21,762.25 $ 8,251.50 $ 30,013.75 $ - 2
01/01/2023 General Liability GL PROPERTY DAMAGE |2026389954 |12/15/2023 |02/03/2026 |open | city sewer traps overflowed & backed up into basement on 12/15/23 11/2024 & 10/15/25 [$  210000]3 - |s  210000]$ - | 1 |
01/01/2023 General Liability GL PROPERTY DAMAGE Total $  2,100.00 $ - $ 2,100.00 $ - 1
01/01/2023 General Liability PERSONAL INJURY |2023294233 |01/09/2023 |01/20/2023 |Closed |Request to enter default in Chancery Division |'s - |s - |s - s - | 1 |
01/01/2023 General Liability PERSONAL INJURY Total $ - $ - $ - $ - 1
01/01/2023 General Liability POLICE PROF PI |2023306425 |05/02/2023 |06/07/2023 |Closed | discrimination due to DB |'s - |s - |s - s - | 1 |
01/01/2023 General Liability POLICE PROF PI Total $ - $ - $ - $ - 1
01/01/2023 General Liability Total $ 23,862.25 $ 825150 $  32,113.75 $ - 5
01/01/2023 Property 1ST PARTY COLL PD 2023293774 01/09/2023 01/17/2023 Closed Ov struck iv S - $  459.82|S 4,596.82 | $ (4,596.82) 1
01/01/2023 Property 1ST PARTY COLL PD 2024314211 09/03/2023 09/20/2023 Closed Ov struck iv $ - $ 2,200.00 | $ 2,200.00 | $ - 1
01/01/2023 Property 1ST PARTY COLL PD 2024316404 10/05/2023 10/11/2023 Closed Ov struck parked iv. S - S - S - $ - 1
01/01/2023 Property 1ST PARTY COLL PD 2024321710 12/01/2023 12/13/2023 Closed Iv struck bay door. $ - $ - $ - S - 1
01/01/2023 Property 1ST PARTY COLL PD Total $ - $ 6,796.82 $ 6,796.82 $ (4,596.82) 4
01/01/2023 Property INLAND MARINE |2023294542 |01/22/2023 |01/25/2023 |Closed [1v struck hydrant |'s - |s 927165|$ 927165 - | 1
01/01/2023 Property INLAND MARINE Total $ - $ 927165 $ 9,271.65 $ - 1
01/01/2023 Property Total $ - $ 1606847 $  16,068.47 $ (4,596.82) 5
01/01/2023 Workers Compensation INDEMNITY 2023296542 02/14/2023 02/14/2023 Open Slipped on Running Board $ 31,559.66 | $ 180,423.93 | $ 211,983.59 | $ - 1
01/01/2023 Workers Compensation INDEMNITY 2023305583 05/17/2023 05/26/2023 Closed Assisting with CPR and Patient Care $ - $ 50,014.51 | S 50,014.51 | $ - 1
01/01/2023 Workers Compensation INDEMNITY 2024310911 08/03/2023 08/07/2023 Closed Staff Struck Finger with Trimmer S - $ 23,742.60 | S 23,742.60 | $ - 1
01/01/2023 Workers Compensation INDEMNITY 2024311314 08/13/2023 08/14/2023 Re-Open Subject resisting arrest while EE was attempting to place subject under arrest injuried r shoulder $ 47,305.00 | S 3887232 (S 86,177.32 | $ - 1




',;K{‘ QUAL‘I_Y Claim Level Loss Run

INKING YOU TO GUAL

insurer CITY OF BURLINGTON
info_as_of 10/27/2026
Policy Effective Date Insurance Type Claimant Type Claim Number Date of Loss Report to TPA Claim status Incident Descripton Open Reserve TOtaI;:::d to Total Incurred  Total Recoveries Cou’;‘::bil:'m

01/01/2023 Workers Compensation INDEMNITY Total $ 78,864.66 $ 293,053.36 $ 371,918.02 $ - 4
01/01/2023 Workers Compensation MEDICAL ONLY 2023293394 01/09/2023 01/11/2023 Closed Stopped and Rear-Ended $ - $ 668.19 | $ 668.19 | S - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2023295739 02/03/2023 02/06/2023 Closed Patient Caused Injuries to Staff S - $ 349779 | S 3,497.79 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2023305762 05/24/2023 06/01/2023 Closed Walking into work building $ - $ 131530 S 1,315.30 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2024310908 08/03/2023 08/07/2023 Closed Staff Struck Bee Hive and Jumped Railing to Get Away S - S 414.02 | $ 414.02 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2024316504 10/11/2023 10/12/2023 Closed Removing a Brick from a Basin $ - $ 431.09 | $ 431.09 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2024318777 10/27/2023 11/03/2023 Closed Critical incident calls S - $  1,018.00 | $ 1,018.00 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2024319265 08/31/2023 11/09/2023 Closed Physical Activity Caused Breathing Difficulty $ - S 455747 |S 4,557.47 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY 2024321521 11/27/2023 12/11/2023 Closed Standing/Observing Basins - Felt Something in Eye S - S 141.76 | $ 141.76 | $ - 1
01/01/2023 Workers Compensation MEDICAL ONLY Total $ - $ 1204362 $ 1204362 $ B 8
01/01/2023 Workers Compensation Total $ 78,864.66 $ 305,096.98 $ 383,961.64 $ - 12

01/01/2023 Total $ 102,726.91 $ 329,416.95 $ 432,143.86 $ (4,596.82) 22
01/01/2024 General Liability BODILY INJURY 2024330685 01/19/2024 03/27/2024 Closed Slip & fall on ice on sidewalk S - S 13.75 [ $ 13.75 | $ - 1
01/01/2024 General Liability BODILY INJURY 2024337358 04/11/2024 06/07/2024 Closed MV v pedestrian $ - $ 13.75 [ $ 13.75 | $ - 1
01/01/2024 General Liability BODILY INJURY 2025350030 08/22/2024 10/30/2024 Closed kicked by another player during soccer practice S - S - S - S - 1
01/01/2024 General Liability BODILY INJURY 2025353463 11/30/2024 12/10/2024 Closed Trip & fall $ - $ - $ - S - 1
01/01/2024 General Liability BODILY INJURY 2025355911 10/11/2024 01/14/2025 Closed NJT train hit a truck S - S - S - $ - 2
01/01/2024 General Liability BODILY INJURY 2025355911 10/11/2024 01/13/2025 Closed NJT train hit a truck $ - $ - $ - S - 1
01/01/2024 General Liability BODILY INJURY Total $ - $ 2750 $ 27.50 $ - 7
01/01/2024 General Liability GL PROPERTY DAMAGE |2024330498 |01/23/2024 |03/26/2024 |closed |cImt. hit open manhole |'s - |s 15289|$  1,526.89 [ - | 1
01/01/2024 General Liability GL PROPERTY DAMAGE [2025340825 [01/28/2024 [07/19/2024 [closed [Pothole strike [s - s - [s - s - 1
01/01/2024 General Liability GL PROPERTY DAMAGE Total $ - $ 1,526.89 $ 1,526.89 $ e 2
01/01/2024 General Liability PERSONAL INJURY |2026380741 |10/24/2024 |10/23/2025 |0pen |Construction office failed to comply with NJ UCC regulations | S 100.00 | S - S 100.00 | $ - | 1
01/01/2024 General Liability PERSONAL INJURY Total $ 100.00 $ - $ 100.00 $ - 1
01/01/2024 General Liability Total $ 100.00 $ 1,554.39 $ 1,654.39 S - 10
01/01/2024 Property 1ST PARTY COLL PD 2024324630 01/12/2024 01/23/2024 Closed Iv struck metal | beam in ground. $ - S 382764 (S 3,827.64 | $ - 1
01/01/2024 Property 1ST PARTY COLL PD 2024331271 03/19/2024 04/05/2024 Closed Ov struck iv. S - S - S - $ - 1
01/01/2024 Property 1ST PARTY COLL PD 2024331305 03/19/2024 04/05/2024 Open Ov backing struck iv. $ 500.00 | $  3,161.55 [ $ 3,661.55 | $ - 1
01/01/2024 Property 1ST PARTY COLL PD 2024342775 05/21/2024 05/28/2024 Closed OV BACKING STRUCK IV S - S - S - $ - 1
01/01/2024 Property 1ST PARTY COLL PD 2025342490 08/06/2024 08/08/2024 Closed Insured ran over object in roadway $ - $  2,061.01|S 2,061.01 | $ - 1
01/01/2024 Property 1ST PARTY COLL PD Total $ 500.00 $ 9,050.20 $ 9,550.20 $ - 5
01/01/2024 Property COMPREHENSIVE |2024330773 |03/07/2024 |03/28/2024 |closed v caught fire. |'s - |s sa7882|$ 5478823 (525.00) 1
01/01/2024 Property COMPREHENSIVE Total $ - $ 547882 $ 5478.82 $ (525.00) 1
01/01/2024 Property INLAND MARINE |2025350008 |09/26/2024 |10/30/2024 |open |Tree removal after MVA |$ 101024|s 80976 |$  1,820.00 [ $ - | 1
01/01/2024 Property INLAND MARINE [2025351505 [10/16/2024 [10/30/2024 [closed {oV struck Fence [s - [$ 322000[$ 3220005 (2,800.00) 1
01/01/2024 Property INLAND MARINE Total $ 101024 $ 4,029.76 $ 5,040.00 $ (2,800.00) 2
01/01/2024 Property Total $ 151024 $ 18,558.78 $ 20,069.02 $ (3,325.00) 8
01/01/2024 Auto Loss |3RD PARTY PD [2024331080 |03/21/2024 |04/02/2024 |closed |claims IV hit parked veh B - |s  s0000]$ 500.00 | $ - | 1
01/01/2024 Auto Loss [3RD PARTY PD Total s - $ 50000 $ 500.00 $ - 1
01/01/2024 Auto Loss Total $ - § 50000 $ 500.00 $ : 1
01/01/2024 Workers Compensation INDEMNITY 2024325653 01/31/2024 02/01/2024 Open Lifting 50 Ib. Bags $ 6502413 | S 6831456 [ S  133,338.69 | $ - 1
01/01/2024 Workers Compensation INDEMNITY 2025348347 10/11/2024 10/15/2024 Closed EE was crossing a student and feet tripped over concrete and railroad tracks. $ - $  9505.08 | $ 9,505.08 | $ - 1
01/01/2024 Workers Compensation INDEMNITY 2025353275 12/06/2024 12/09/2024 Open Crossing students and was struck $ 32,21043 | S 6339.57 [ $ 38,550.00 | $ - 1
01/01/2024 Workers Compensation INDEMNITY Total $ 97,2356 $ 84,159.21 $ 181,393.77 $ = 3
01/01/2024 Workers Compensation MEDICAL ONLY 2024334470 04/30/2024 05/07/2024 Closed Staff Fell and Cut Head S - $ 16,779.01 | $ 16,779.01 | $ - 1
01/01/2024 Workers Compensation MEDICAL ONLY 2024335797 05/16/2024 05/20/2024 Closed Crouch down and knee gave out $ - $ 21731 | $ 21731 [ S - 1
01/01/2024 Workers Compensation MEDICAL ONLY 2025342361 08/06/2024 08/06/2024 Closed He was on the ground on the mats training and twisted his right knee S - S 677.57 | $ 677.57 | $ - 1
01/01/2024 Workers Compensation MEDICAL ONLY 2025344775 09/10/2024 09/11/2024 Closed Ptl. Duga was chasing the offender on foot when he ran into a small sink hole of the lawn causing Duga to injure his right leg and hip area $ - S 441094 | S 4,410.94 | $ - 1

EE was attempting to place the offender in custody and engaged in a foot pursuit of a subject that was in possession of a weapon and EE right knee and
01/01/2024 Workers Compensation MEDICAL ONLY 2025348340 09/21/2024 10/15/2024 Closed right shoulder experienced pain while taking the offender to the ground to take the offender in custody. $ - $ 462536 |S 4,625.36 | $ - 1
01/01/2024 Workers Compensation MEDICAL ONLY 2025351817 10/26/2024 11/20/2024 Closed Using knife to open plastic package then knife cut through plastic into finger. $ - S 182734 (S 1,827.34 | $ - 1
Walking down wet porch steps of the residence. Last step was not clearly painted like the others and easily identifiable causing Officer to miss a step

01/01/2024 Workers Compensation MEDICAL ONLY 2025354832 12/27/2024 12/31/2024 Closed falling on left foot and feeling a pop in his left knee. S - S 425 (S 425 |$ - 1
01/01/2024 Workers Compensation MEDICAL ONLY Total $ - $ 2854178 $ 28,541.78 S - 7
01/01/2024 Workers Compensation Total $ 97,234.56 $ 112,700.99 $ 209,935.55 $ - 10

01/01/2024 Total $ 98,844.80 $ 133,314.16 $ 232,158.96 $ (3,325.00) 29

I 01/01/2025 [General Liability [BODILY INJURY [2025364304 |03/14/2025 [04/14/2025 [closed [tollbooth arm came down [s - s - [s - s - 1

[ 01/01/2025 | General Liability [BODILY INJURY [2025366164 [02/08/2025 {05/08/2025 [closed [Trip & fall ['s - |s 21.00 | $ 21.00 [ § - 1
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insurer CITY OF BURLINGTON
info_as_of 10/27/2026
Policy Effective Date Insurance Type Claimant Type Claim Number Date of Loss Report to TPA Claim status Incident Descripton Open Reserve TOtaI;:::d to Total Incurred  Total Recoveries Cou’;‘::bil:'m
01/01/2025 General Liability BODILY INJURY Total $ - $ 21.00 $ 21.00 $ - 2
01/01/2025 General Liability GL PROPERTY DAMAGE 2026371236 04/08/2025 07/09/2025 Closed tree fall $ - $ - $ - S - 1
01/01/2025 General Liability GL PROPERTY DAMAGE 2026375730 08/17/2025 09/04/2025 Closed Rotted tree uprooted & fell on gate porch roof S - S - S - S - 1
01/01/2025 General Liability GL PROPERTY DAMAGE 2026378948 08/09/2025 10/06/2025 Closed stepped in tar on grass $ - $ - $ - S - 1
01/01/2025 General Liability GL PROPERTY DAMAGE 2026381139 09/19/2025 10/28/2025 Closed Hit Pothole S - S - S - $ - 1
01/01/2025 General Liability GL PROPERTY DAMAGE 2026390662 12/15/2025 02/09/2026 Closed NOC alleges loss of $11 900 in mortgage payments due to 7 mon waiting time for inspection stop work order required permits by City Inspector. $ - $ - $ - S - 1
01/01/2025 General Liability GL PROPERTY DAMAGE Total $ - $ - $ - - 5
01/01/2025 General Liability PERSONAL INJURY |2026377156 |06/18/2025 |09/16/2025 |open | Failure to keep track of construction permits & failure to issue COO. s  210000]$ - |s  210000]$ - 2
01/01/2025 General Liability PERSONAL INJURY Total $  2,00.00 $ - $ 2,100.00 $ - 2
01/01/2025 General Liability Total $  2,100.00 $ 21.00 $ 2,121.00 $ = 9
01/01/2025 Property 1ST PARTY COLL PD 2025365569 04/11/2025 04/30/2025 Open IV struck by OV- details pending S - S 2,066.16 | $ 2,066.16 | $ - 1
01/01/2025 Property 1ST PARTY COLL PD 2025367812 05/27/2025 05/27/2025 Open OV rear ended IV $ - $ 208546 | S 2,085.46 | $ - 1
01/01/2025 Property 1ST PARTY COLL PD 2026374536 08/11/2025 08/19/2025 Closed Gate struck IV S - S - S - $ - 1
01/01/2025 Property 1ST PARTY COLL PD 2026379454 09/29/2025 10/09/2025 Closed OV rear ended IV $ - $ 632845]|$ 6,328.45 | $ (5,503.00) 1
01/01/2025 Property 1ST PARTY COLL PD Total $ - $ 10,480.07 $ 10,480.07 $ (5,503.00) 4
01/01/2025 Property INLAND MARINE |2026384145 |11/19/2025 |12/01/2025 |open OV struck Fire Hydrant |'s - |s 151842]$ 1518423 - | 1
01/01/2025 Property INLAND MARINE Total $ - $ 151842 $ 1,518.42 $ - 1
01/01/2025 Property Total $ = $ 11,998.49 $ 11,998.49 $ (5,503.00) 5
01/01/2025 Workers Compensation INDEMNITY 2025360060 02/24/2025 02/26/2025 Closed EE was walking down step to close door when incident happened. S - $ 152496 | S 1,524.96 | $ - 1
01/01/2025 Workers Compensation INDEMNITY 2025361696 03/12/2025 03/14/2025 Open Instructor conducted a takedown causing injury to rib cage. $ 13563.80 S 6593.73 (S 20,157.53 | $ - 1
01/01/2025 Workers Compensation INDEMNITY 2025364163 04/11/2025 04/11/2025 Open EE was driving S - $ 359097 |$ 3,590.97 | $ - 1
The employee experienced chest shoulder and arm pain after a motor vehicle crash response while sweating heavily in an overheated building
01/01/2025 Workers Compensation INDEMNITY 2026377340 09/14/2025 09/22/2025 Open supervisors were notified and he has not yet returned to work. $ 43,707.68 | $ 134,820.47 | S 178,528.15 | $ - 1
Working as crossing guard standing on the street corner and was struck by a vehicle. Vehicle was cut off and went up on to the street corner striking the
01/01/2025 Workers Compensation INDEMNITY 2026379611 10/08/2025 10/14/2025 Open crossing guard and traffic signal. S 29.72 | $ 14,190.09 | $ 14,219.81 | $ - 1
01/01/2025 Workers Compensation INDEMNITY Total $ 57,301.20 $ 160,720.22 $ 218,021.42 $ = 5
01/01/2025 Workers Compensation MEDICAL ONLY 2025365154 04/24/2025 04/28/2025 Closed leg went through deck board S - S 944.25 | $ 944.25 | $ - 1
01/01/2025 Workers Compensation MEDICAL ONLY 2025366487 05/06/2025 05/12/2025 Closed while lifting debris EE felt a pop on right shoulder. $ - S 224108 | S 2,241.08 | $ - 1
Driving to Mount Holly for court (in Department Vehicle) While waiting in traffic at the traffic light on Cadillac Road at Route
01/01/2025 Workers Compensation MEDICAL ONLY 2025367966 05/27/2025 05/30/2025 Closed 541 Officer's Department Vehicle was rear ended by another driver. S - $  433030]|$ 4,330.30 | $ - 1
01/01/2025 Workers Compensation MEDICAL ONLY 2026378883 09/29/2025 09/29/2025 Closed EE was rear ended by other $ - $ 895.23 | $ 895.23 | $ - 1
01/01/2025 Workers Compensation MEDICAL ONLY 2026379037 09/11/2025 10/07/2025 Closed Start of the day something got into EE's eye S - S 887.08 | $ 887.08 | $ - 1
01/01/2025 Workers Compensation MEDICAL ONLY 2026382111 11/05/2025 11/07/2025 Closed Grappling with another officer during training $ - S 679124 | S 6,791.24 | $ - 1
01/01/2025 Workers Compensation MEDICAL ONLY Total $ - $ 16,089.18 S 16,089.18 $ - 6
01/01/2025 Workers Compensation Total $ 57,301.20 $ 176,809.40 $ 234,110.60 $ = 11
01/01/2025 Total $ 59,401.20 $ 188,828.89 $ 248,230.09 $ (5,503.00) 25
01/01/2026 General Liability GL PROPERTY DAMAGE |2027409320 |07/13/2026 |08/20/2026 |Closed | city workers damaged claimants legally parked vehicle while weed whacking |'s - |s  s0000]$ 500.00 | $ - 1
01/01/2026 General Liability GL PROPERTY DAMAGE Total $ - $ 500.00 $ 500.00 $ - 1
01/01/2026 General Liability Total $ = $ 500.00 $ 500.00 $ o 1
01/01/2026 Property 1ST PARTY COLL PD 2026392537 02/19/2026 02/25/2026 Open OV struck parked IV $ 218983 |$ 810.17 [ $ 3,000.00 | $ - 1
01/01/2026 Property 1ST PARTY COLL PD 2026402838 06/12/2026 06/15/2026 Closed IV rear ended OV $ - $ - $ - S - 1
01/01/2026 Property 1ST PARTY COLL PD 2027406144 07/28/2026 07/29/2026 Open Details of loss pending $ 37,865.00 | $ 635.00 | $ 38,500.00 | $ - 1
01/01/2026 Property 1ST PARTY COLL PD 2027408623 08/11/2026 08/12/2026 Open OV struck parked IV $  1,000.00 | $ - $ 1,000.00 | $ - 1
01/01/2026 Property 1ST PARTY COLL PD 2027412470 09/19/2026 09/21/2026 Open IV (firetruck) struck Parked IV(police veh) and other parked vehicle. $ 933612 (S 163.88 | $ 9,500.00 | $ - 1
01/01/2026 Property 1ST PARTY COLL PD Total $ 50,390.95 $ 1,609.05 $ 52,000.00 $ = 5
01/01/2026 Property Total $ 5039095 $ 1,609.05 $  52,00000 $ - 5
01/01/2026 Auto Loss 3RD PARTY PD 2026389870 01/30/2026 02/03/2026 Closed States ice & snow on the street. Bumper off vehicle. $ - $ - $ - S - 1
01/01/2026 Auto Loss 3RD PARTY PD 2026392663 02/04/2026 02/27/2026 Closed Fire vehicle hit clmt's parked vehicle. $ - $ 500.00 | $ 500.00 | $ - 1
01/01/2026 Auto Loss 3RD PARTY PD 2026396211 02/20/2026 04/02/2026 Closed City vehicle backed into claimant's vehicle. $ - $  3,000.00 | $ 3,000.00 | $ - 1
01/01/2026 Auto Loss 3RD PARTY PD 2027415697 09/19/2026 10/22/2026 Open Fire Apparatus responding to fire call struck parked OV $  1,800.00 | $ - $ 1,800.00 | $ - 1
01/01/2026 Auto Loss 3RD PARTY PD Total $ 1,800.00 $ 3,500.00 $ 5,300.00 $ = 4
01/01/2026 Auto Loss BODILY INJURY 2027409135 |06/17/2026 |08/17/2026 |0pen |C|mt. alleges they were riding electric scooter when city vehicle cut them off & turned causing him to be injured. | $  2,079.00 | $ 21.00 | $ 2,100.00 | S - 1
01/01/2026 Auto Loss BODILY INJURY Total $  2,079.00 $ 21.00 $ 2,100.00 $ = 1
01/01/2026 Auto Loss Total $ 3,879.00 $ 3,521.00 $ 7,400.00 $ - 5
EE walking in street photographing a crime scene slipped on a patch of ice and fell. While going down to the ground the EE hand and wrist were used to
01/01/2026 Workers Compensation INDEMNITY 2026388398 01/20/2026 01/21/2026 Open brace the fall causing injury to the same. $ 19,689.27 | S 52,487.12 (S 72,176.39 | $ - 1
EE was at work in the locker room putting on his duty issued ballistic vest when he felt sharp excruciating pains in his back like being stabbed attempted to
01/01/2026 Workers Compensation INDEMNITY 2026392899 03/01/2026 03/02/2026 Open get marked patrol unit 9002 ready so he could go on duty for his shift but the pain worsened. $  3,001.68 | S 27,531.46 [ S 30,533.14 | $ - 1
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LINKING YOU TO GUALITY CLAIM SERVICES

insurer CITY OF BURLINGTON
info_as_of 10/27/2026
Policy Effective Date Insurance Type Claimant Type Claim Number Date of Loss Report to TPA Claim status Incident Descripton Open Reserve TOtaI;::e'd to Total Incurred  Total Recoveries Cou’;n:;fbilralm

01/01/2026 Workers Compensation INDEMNITY |2026394543 |03/16/2026 |03/17/2026 |0pen |EE was attempting to arrest suspect and engaged in a foot _pursuit | S 181.47 | S 8302.66 | S 8,484.13 | $ - | 1

01/01/2026 Workers Compensation INDEMNITY (2027404321 [07/02/2026 [07/07/2026 [open |EE was chasing fleeing suspect and sustain an injury to his right knee when EE turned to give chase. [s 1689865 29936.28|$ 31626143 - 1

01/01/2026 Workers Compensation INDEMNITY Total $ 24,562.28 $ 118,257.52 $ 142,819.80 $ - 4
EE was checking the building for an alarm call as he walked down the wet slippery stairs he lost his footing falling three quarters of the way down the

01/01/2026 Workers Compensation MEDICAL ONLY 2026401029 04/30/2026 05/27/2026 Open stairs. $ 628.75 | $ 121.25 | $ 750.00 | $ - 1

01/01/2026 Workers Compensation MEDICAL ONLY 2026402830 06/12/2026 06/16/2026 Open ee was sparring with classmate and injured left shoulder S 517.19 | $ 24552 | $ 762.71 | $ - 1

01/01/2026 Workers Compensation MEDICAL ONLY 2027404898 06/20/2026 07/14/2026 Open banged his foot/toe going into the Seabox. $ 341.80 [ $ 258.20 [ $ 600.00 | $ - 1
Officers went to arrest suspect involved in shopliftings. Suspect fled on foot and ee gave chase to apprehend him. During the course of the foot pursuit ee

01/01/2026 Workers Compensation MEDICAL ONLY 2027405204 07/02/2026 07/17/2026 Open sustained injury to left leg in the area of his hamstring. S 565.63 | $ 684.37 | $ 1,250.00 | $ - 1
Ptl. Mourey observed a black Jeep driving in excess of the speed limit and was attempting to locate it to initate a car stop when he was stuck by a white

01/01/2026 Workers Compensation MEDICAL ONLY 2027406095 07/28/2026 07/29/2026 Open pickup truck $ 44464 | $ 905.36 [ $ 1,350.00 | $ - 1
While EE was walking with the child camper the child abruptly stopped turned around and ran onto her causing her to trip and fall on her right knee and

01/01/2026 Workers Compensation MEDICAL ONLY 2027414052 08/27/2026 10/07/2026 Open right ankle. S 750.00 | $ - S 750.00 | $ - 1

01/01/2026 Workers Compensation MEDICAL ONLY Total $ 3,24801 $ 2,21470 $ 5462.71 $ = 6

01/01/2026 Workers Compensation Total $ 27,810.29 $ 120,472.22 $ 148,28251 $ - 10

01/01/2026 Total $ 82,080.24 $ 126,102.27 $ 208,182.51 - 21
|Grand Total [ | [ $ 351,756.97 [ $ 964,427.92 [ $ 1,316,184.89 [ § (28,613.76)| 123
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LINKING YOU TO QUALITY CLAIM SERVICES |nsurerl CITY OF BURLINGTON

Insured: ALL
Policy Year: 2022-2022
ClaimantType # of Claims Open Closed Open Reserve Net Paid to Date Net Incurred Total Paid to Date Total Incurred Recovery
BODILY INJURY 4 0 4 0.00 38.25 38.25 38.25 38.25 0.00
GL PROPERTY DAMAGE 2 0 2 0.00 0.00 0.00 0.00 0.00 0.00
General Liability Total: 6 0 6 0.00 38.25 38.25 38.25 38.25 0.00
1ST PARTY COLL PD 4 0 4 0.00 5,065.02 5,065.02 6,180.21 6,180.21 1,115.19
BLDG/CONTENT 2 0 2 0.00 54,875.34 54,875.34 54,875.34 54,875.34 0.00
INLAND MARINE 4 0 4 0.00 6,504.70 6,504.70 20,578.45 20,578.45 14,073.75
Property Total: 10 0 10 0.00 66,445.06 66,445.06 81,634.00 81,634.00 15,188.94
INDEMNITY 4 1 3 7,979.07 117,854.86 125,833.93 117,854.86 125,833.93 0.00
MEDICAL ONLY 1 724.75 42,113.88 42,838.63 42,113.88 42,838.63 0.00
Workers Compensation Total: 12 2 10 8,703.82 159,968.74 168,672.56 159,968.74 168,672.56 0.00
Policy Year: 2022-2022 28 2 26 8,703.82 226,452.05 235,155.87 241,640.99 250,344.81 15,188.94
Loss Date: 01/01/2022 through 10/27/2026 Valuation Date: 10/27/2026 Page 1 of 5
Report Date: 01/01/2022 through 10/27/2026 Run By: TDRUMMON Run Date: 10/28/2026 12:15:55

Report Version: 1.0
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LINKING YOU TO QUALITY CLAIM SERVICES |nsurerl CITY OF BURLlNGTON

Insured: ALL
Policy Year: 2023-2023
ClaimantType # of Claims Open Closed Open Reserve Net Paid to Date Net Incurred Total Paid to Date Total Incurred Recovery
BODILY INJURY 2 1 1 21,762.25 8,251.50 30,013.75 8,251.50 30,013.75 0.00
GL PROPERTY DAMAGE 1 1 0 2,100.00 0.00 2,100.00 0.00 2,100.00 0.00
PERSONAL INJURY 1 0 1 0.00 0.00 0.00 0.00 0.00 0.00
POLICE PROF PI 1 0 1 0.00 0.00 0.00 0.00 0.00 0.00
General Liability Total: 5 2 3 23,862.25 8,251.50 32,113.75 8,251.50 32,113.75 0.00
1ST PARTY COLL PD 4 0 4 0.00 2,200.00 2,200.00 6,796.82 6,796.82 4,596.82
BLDG/CONTENT 1 0 1 0.00 6,812.50 6,812.50 6,812.50 6,812.50 0.00
INLAND MARINE 1 0 1 0.00 9,271.65 9,271.65 9,271.65 9,271.65 0.00
Property Total: 6 0 6 0.00 18,284.15 18,284.15 22,880.97 22,880.97 4,596.82
INDEMNITY 4 2 2 78,864.66 293,053.36 371,918.02 293,053.36 371,918.02 0.00
MEDICAL ONLY 8 0 8 0.00 12,043.62 12,043.62 12,043.62 12,043.62 0.00
Workers Compensation Total: 12 2 10 78,864.66 305,096.98 383,961.64 305,096.98 383,961.64 0.00
Policy Year: 2023-2023 23 4 19 102,726.91 331,632.63 434,359.54 336,229.45 438,956.36 4,596.82
Loss Date: 01/01/2022 through 10/27/2026 Valuation Date: 10/27/2026 Page 2 of 5
Report Date: 01/01/2022 through 10/27/2026 Run By: TDRUMMON Run Date: 10/28/2026 12:15:55

Report Version: 1.0




'/;g@ QUAL—LYNX Claims Experience Summary

LINKING YOU TO QUALITY CLAIM SERVICES

Insurer: CITY OF BURLINGTON
Insured: ALL

Policy Year: 2024-2024

ClaimantType # of Claims Open Closed Open Reserve Net Paid to Date Net Incurred Total Paid to Date Total Incurred Recovery
3RD PARTY PD 1 0 1 0.00 500.00 500.00 500.00 500.00 0.00
Auto Loss Total: 1 0 1 0.00 500.00 500.00 500.00 500.00 0.00
BODILY INJURY 7 0 7 0.00 27.50 27.50 27.50 27.50 0.00
GL PROPERTY DAMAGE 2 0 2 0.00 1,526.89 1,526.89 1,526.89 1,526.89 0.00
PERSONAL INJURY 1 1 0 100.00 0.00 100.00 0.00 100.00 0.00
General Liability Total: 10 1 9 100.00 1,554.39 1,654.39 1,554.39 1,654.39 0.00
1ST PARTY COLL PD 5 1 4 500.00 9,050.20 9,550.20 9,050.20 9,550.20 0.00
BLDG/CONTENT 1 0 1 0.00 46,187.27 46,187.27 46,187.27 46,187.27 0.00
COMPREHENSIVE 1 0 1 0.00 4,953.82 4,953.82 5,478.82 5,478.82 525.00
INLAND MARINE 2 1 1 1,010.24 1,229.76 2,240.00 4,029.76 5,040.00 2,800.00
Property Total: 9 2 7 1,510.24 61,421.05 62,931.29 64,746.05 66,256.29 3,325.00
INDEMNITY 3 2 1 97,234.56 84,159.21 181,393.77 84,159.21 181,393.77 0.00
MEDICAL ONLY 7 0 7 0.00 28,541.78 28,541.78 28,541.78 28,541.78 0.00
Workers Compensation Total: 10 2 8 97,234.56 112,700.99 209,935.55 112,700.99 209,935.55 0.00
Policy Year: 2024-2024 30 5 25 98,844.80 176,176.43 275,021.23 179,501.43 278,346.23 3,325.00
Loss Date: 01/01/2022 through 10/27/2026 Valuation Date: 10/27/2026 Page 3 of 5

Run Date: 10/28/2026 12:15:55
Report Version: 1.0

Report Date: 01/01/2022 through 10/27/2026 Run By: TDRUMMON
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LINKING YOU TO QUALITY CLAIM SERVICES

Insurer: CITY OF BURLINGTON
Insured: ALL

Policy Year: 2025-2025

ClaimantType # of Claims Open Closed Open Reserve Net Paid to Date Net Incurred Total Paid to Date Total Incurred Recovery
BODILY INJURY 2 0 2 0.00 21.00 21.00 21.00 21.00 0.00
GL PROPERTY DAMAGE 5 0 5 0.00 0.00 0.00 0.00 0.00 0.00
PERSONAL INJURY 2 2 0 2,100.00 0.00 2,100.00 0.00 2,100.00 0.00
General Liability Total: 9 2 7 2,100.00 21.00 2,121.00 21.00 2,121.00 0.00
1ST PARTY COLL PD 4 2 2 0.00 4,977.07 4,977.07 10,480.07 10,480.07 5,503.00
BLDG/CONTENT 1 0 1 0.00 3,400.35 3,400.35 3,400.35 3,400.35 0.00
BOILER/MACHINERY 1 0 1 0.00 0.00 0.00 0.00 0.00 0.00
INLAND MARINE 1 1 0 0.00 1,518.42 1,518.42 1,518.42 1,518.42 0.00
Property Total: 7 3 4 0.00 9,895.84 9,895.84 15,398.84 15,398.84 5,503.00
INDEMNITY 5 4 1 57,301.20 160,720.22 218,021.42 160,720.22 218,021.42 0.00
MEDICAL ONLY 6 0 6 0.00 16,089.18 16,089.18 16,089.18 16,089.18 0.00
Workers Compensation Total: 11 4 7 57,301.20 176,809.40 234,110.60 176,809.40 234,110.60 0.00
Policy Year: 2025-2025 27 9 18 59,401.20 186,726.24 246,127.44 192,229.24 251,630.44 5,503.00
Loss Date: 01/01/2022 through 10/27/2026 Valuation Date: 10/27/2026 Page 4 of 5

Run Date: 10/28/2026 12:15:55
Report Version: 1.0

Report Date: 01/01/2022 through 10/27/2026 Run By: TDRUMMON
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Insurer: CITY OF BURLINGTON
Insured: ALL

Policy Year: 2026-2026

ClaimantType # of Claims Open Closed Open Reserve Net Paid to Date Net Incurred Total Paid to Date Total Incurred Recovery
3RD PARTY PD 4 1 3 1,800.00 3,500.00 5,300.00 3,500.00 5,300.00 0.00
BODILY INJURY 1 1 0 2,079.00 21.00 2,100.00 21.00 2,100.00 0.00
Auto Loss Total: 5 2 3 3,879.00 3,521.00 7,400.00 3,521.00 7,400.00 0.00
GL PROPERTY DAMAGE 1 0 1 0.00 500.00 500.00 500.00 500.00 0.00
General Liability Total: 1 0 1 0.00 500.00 500.00 500.00 500.00 0.00
1ST PARTY COLL PD 5 4 1 50,390.95 1,609.05 52,000.00 1,609.05 52,000.00 0.00
BLDG/CONTENT 1 1 0 1.00 2,175.76 2,176.76 2,175.76 2,176.76 0.00
Property Total: 6 5 1 50,391.95 3,784.81 54,176.76 3,784.81 54,176.76 0.00
INDEMNITY 4 4 0 24,562.28 118,257.52 142,819.80 118,257.52 142,819.80 0.00
MEDICAL ONLY 6 6 0 3,248.01 2,214.70 5,462.71 2,214.70 5,462.71 0.00
Workers Compensation Total: 10 10 0 27,810.29 120,472.22 148,282.51 120,472.22 148,282.51 0.00
Policy Year: 2026-2026 22 17 5 82,081.24 128,278.03 210,359.27 128,278.03 210,359.27 0.00
Grand Total: 130 37 93 351,757.97 1,049,265.38 1,401,023.35 1,077,879.14 1,429,637.11 28,613.76
Loss Date: 01/01/2022 through 10/27/2026 Valuation Date: 10/27/2026 Page 50f 5

Run Date: 10/28/2026 12:15:55
Report Version: 1.0

Report Date: 01/01/2022 through 10/27/2026 Run By: TDRUMMON
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